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Replacement Generation Meter

All generation meters must be listed on Schedule 4: UK nationally approved electricity meters.
This can be checked online:

https://www.gov.uk/government/publications/schedule-4-uk-nationally-approved-electricity-
meters

We would recommend that you provide your customer with all relevant documentation, such as
invoices or correspondence should Ofgem request any further information.

Documentation / Information Required

' Installers report on your letterhead paper providing.....

A description of the fault
(e.g. meter was blank or not recording)

A timeline of events
(e.g. when the fault was noticed, when were you notified, when it was replaced)

Photo of the faulty meter

Photo of the new meter clearly showing the make, model and serial number

Photo of the inverter showing the total generation reading

Photo of the inverter nameplate

00000

Amended schematic diagram showing the entire systemi.e.

Generation meter make, model, serial number
Inverter make, model
Panel count, rating make and model
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