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     now? 

In either case, we are here to help you. Talk to us as soon 
 

0 457 455 455. Our team has lots of experience in 
supporting customers in similar situations.  We’ll try to 

 
and we’ll treat you with fairness and consideration at all 
times. 

Our commitment to you 
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We will take the following steps to help you: 
 Adopt a positive, caring and helpful attitude. 

 all the facts. 

 a solution. 
We will monitor your agreed payment plan and would 

     encourage you to contact us if you experience 
 

If you fail to comply with the payment arrangement, we
    may install a prepayment meter at your property if safe

 and practical to do so. 

     each top up made. When setting the meter, we will take 

     than a maximum of 40%of each top up. 
If necessary we may refer you to your local advice centre,

    to help reach a satisfactory solution. 
 

    having to disconnect the supply. 

 
 

 
 

www.powerni.co.uk or contact our Customer Helpline 
03457 455 455. 

What you can do to help us: 

 Contact us immediately on our Customer Helpline
     03457 455 455, to make us aware of any short or 

 

     to pay for your electricity. 

 
The sooner you get in touch, the sooner 
we can help. 

www.powerni.co.uk
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Take Independent Advice 
 

 
 

. 

�� ��� ��� ������� ���� ��� ����� �� ��������� �� ����� ��� 
��� �� ������� �� �� ��� ���� ��� �� ����. �� �� ��� ������ �� 
���� �� � ������������ ����� �� ���������� ��� ��� ������� 
��� �������� �������. ���� �� � ���� ��� ����������� ����. 

 
www.powerni.co.uk  

Customer Helpline 03457 455 455 
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